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3a4yeM HYXXeH cepBuUc?

1. Ha cepBuc ecTb cnpoc
2. CepBuC XOpOoLLO NpoaaeTcsH

3. Ha cepBuce MoxxHO 3apaboTaTtb




Kak oLueHuUTb BaLly BO3MOXXHOCTU
014 npoaaxk™?

.

[ToHATL, Kakad y 3aKka34vnka
NHCTannmMpoBaHHasa 6a3sa.



Perfomance metric central (PMC)

Worldwide [change] ‘Welcome, Julia Larina | Log Out | Account My Cisco | =

wl il s
Cisco  Promcsasewces  Swpor  Howomy  vaeeossens  pawes Y

Services for Parthers

Performance Metrics Central

HOME Related Links
PARTNER CENTRAL Measure and Manage Your S e
SELL & MARKET CISCO Performance Partner Program Intelligence
SERVICES FOR PARTNERS Performance Metrics Central makes it Certification and Specialization
TOOLS & RESOURCES edoyiDnyoUlogioducizaty atiustyhul Application
business activities by providing a timely, ) -

Cisco Service Contract 'BCCL!I’QtG,, (l;gnso_ﬁda_ted and gb]ectwe 5 Channel Partner Program

Center windew into your performance. Channel Incentive Program

SCC for Indirect Resellers - A A

A N Market Cisco Technologies and

and Distributors (SMS3) Launch PMC 2.0 Sararas

Service Finder

Cisco Quick Start Guides

for Technical Services

Global Price List - EMEA

Know The Network Attention

Performance Metrics Performance Metrics Central was upgraded on August 31, 2010. You should use the 'Launch PMC 2.0° button to access your current metrics.

Central To access metrics for July 2010 and prior, please click the 'Launch PMC 1.0(Read-Only)' button here.

Launch PMC 1.0 Read-Only ]

News & Announcements Training Support

1 o




Otyetbl NO AR & RR

Pay for Performance

Measurernent Matith

APR20TL  ~

*Diata Current as of Apr 13, 2011 Dollarvalues displayed are for normalized service list price in U3 dollars

12 Months (Standard)
Service Covered Total Opportunity Projected
Metric Name Report (USD) (USD) o Rebate %
Direct Attach Rate ( Request Repart 0 0 0.0
Indirect Attach Rate (2 Request Report 31 B9 35 855 g8.2
Consolidated Attach Rate ( Request Report 31 G5 35,955 ag.2
Direct Attach Rate (LLWY Ad)) () Reguest Report 0 0 0.0
Indirect Attach Rate (LLYY Ad)) ( Request Re 31 5596 32 4k3 476
Consolidated Attach Rate (LLW Adj) ( Request Reh 31 B35 32 465 876 7%
1 Request Report 5 574 10.1 0%
L2 Request Report 0 1,094 0.0 0%
Renewsl Rate - SE Qo3 Request Report 1] 1,264 0.0 0%
24 Request Report 1] 2048 0.0 0%
TOTAL Request Report 5 4580 1.2



Beinnatel pubentos B CSPP

Minimum Maximum

Minimum Maximum
Program Program
Rebate Rebate
Performance Performance ) .
Incentive Incentive
Target Target

AllZcH 50% 80% 1% 8%
Rate
R 50% 80% 1% 6%
Rate
Premium
Service N/A NA 1% 1%
Rebate

Partners can also access the Target Thresholds and Rebates on their PMC dashboard

© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 7



CpaBHEHME cepBuUCa U rapaHTumn




ABaHcoBas 3amMmeHa 24x7x4, 8x5x4

3ameHa

3ameHna
ABaHcoBas 3ameHa NBD O60py,D,OBaHI/IFI

obopynoBaHus

[[apaHTnsa unu CepsBuc

Ot 10 gHen, oTrpy3ka u3 AMctepgama
TenedoHy B noboe Bpems

TAC
TAC NocTyn He npefocTaBnsieTcs HemeanekHas noaaepxka ot
y P nHxxeHepos TAC
IOS Updates, Bug Fixes, (24x7)

I0S
Web NHcTpymMeHThl, TexHnyeckne
onbnuotekun, LlenTtp MO, ®opymbi. .
Cisco.com
MNoonepxka
[locTynHOCTb

HocTynHocTb Bce npoaykTbl — IRl TR Bce npoaykTel — 1 rog unu 6onee
rapaHTma 90 gHen unn donee

[apaHTnS
 EEEEE [ D DO I |

© 2010 Cisco and/or its affiliates. All rights reserved Cisco Confidential 11



Yenyru texHudeckom nogaepxku Cisco

SmartNet Total Care




CtaHgapTHble KOMMNOHEHTLI CEPBUCOB
TexHn4eckon nogaepxkun ot Cisco

ABaHcoBas 3aMeHa Cisco TAC
O60py.£||OBaH|/];| [Mo6anbHbIf M KPYrNOCYTOHbIN LIeHTp

Tavunuacvniz nnnnanNKKl NOMOraeT
3ameHa obopygoBat SHUWN CINOXKHbIX
CKInaga.

MOHMTOPUHI BCEX YCTPOUCTB
B CETU 1 yBeAOMIIEHNS 00

NMHUMOEHTaX
[lopoepxka
O6HosrneHune Cisco MOHHbIM pecypcam
MO noBbIwaeT 3P PEKTUBHOCTb n oBy4veHunto
nHBecTMunn B obopynoaHume Cisco




ABaHCcoOBas 3amMeHa 000opyaoBaHUSA C
rIoKanbHOro ckrnaga

ABaHcoBas Cisco TAC MNooaepxka MO Cisco.com

3aMeHa
obopynoBaHUS

ABaHcoBasi 3ameHa 06opyaoBaHus

* 8X5XNBD — 3ameHa Ha crneaywowmn pabounn geHb co cknaga B Mockse
[etann ona aBaHCOBOW 3aMeHbl JOCTaBNATCA Ha crneaytowmin pabodnn geHb ¢ 9:00 no 17:00, ecnu
3anpoc 6bin nony4deH o 15:00 no MECTHOMY BpPEMEHM CKaaa.

* 8x5x4 — 3ameHa B paboyme gHM B TedeHne 4-x 4YacoB C NlOKanbHOro cknaga
[detanun aons aBaHCOBOW 3aMeHbl AOCTABNAITCA B Te4eHne 4 4YacoB C MOMEHTa onpeaeneHns
HeobXxo4MMOCTN 3aMeHbl C NoHeAeNnbHUKa no NATHULY ¢ 9:00 go 17:00.

« 24X7x4 — KpyrrnocytoyHas 3ameHa B ntobom AeHb C NoKanbHOro cknaga
[eTtanu onst aBaHCOBOW 3aMeHbI JOCTaBIATCH B Te4eHMe 4 4YacoB C MOMEHTa onpeaesieHuns
HeobXxoaMMOCTH, KPYrnoCcyTOYHO 1 6e3 BbIXOOHbIX.



INNokanbHble cepBUCHbIE cknaabl B Poccun

RUSSIA
St. Petersburg

ONizhny Novgorod ~ ®
OEkaterinburg ‘©Novosibirsk

Moscow _
@0Kazan
©Samara

© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 17



[1lpoBepKka OOCTYNHOCTU cepBuCca

[1ns npoBepkn OOCTYNHOCTM CepBuUca B TON UK UHOW noKauum
HeobxoaMMo Bocnonb3oBaTbes Service Availability Matrix

SAM tool http://tools.cisco.com/apidc/sam/search.do

[poBepka NPOMCXOONT Mo: 'duts

Solutions Products & Services Ordering Support Training & Events Partner Central
- Hpekcy Service Availabilty Matrix: S
HOME
ERVICE AVAILABILITY MATRIX

SSSSS

- NapTHOMmepy =

uuuuuuuuuu

uuuuuuuuuuuu

obopynoBaHus e

Product Exceptions

Service List

. Liet EUROPE MDODLE EAST AND AFRICA = RUSSIAN FEDERATIONE note = MOSKVA =
““““““ MOSCOW 119021

Admin Tool
Rule Ex | Rule Ex | Rule Ex Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex
CISCO1921-5ECIKS
N Y Y Y Y N Y Y Y N
EURCPE MDDLE EAST AND AFRICA = RUSSIAN FEDER’ATDNE note = MOSKWVA =
MOSKVA 119021
Rule Ex | Rule Ex | Rule Ex Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex | Rule Ex
CISCO1921-5EC/KE
N Y Y Y Y N Y Y Y N



http://tools.cisco.com/apidc/sam/search.do

LIeHTp TeXHNYECKOM NOAAEPXKKM  § S
(Cisco TAC) R Seven s

Replacement coverage

ABaHcoBas Cisco TAC MNooaepxka MO Cisco.com
3aMeHa

obopyaoBaHUS

; . i -.. - - - ‘ _"_ - b= P —J ’ = - : .

TenedoHsbl:

MockBa:
8 (495) 961-1382

CaHkTt-lNeTepbypr:
8 (812) 363-3328

Bca Poccus (becnnatHo): ,
8 (800) 700-0522 " ,D,OCTyI'IHa nogaaepxXkKka Ha pyCCKOM A3blKe ‘{/R,,



[locnenoBaTenbHOCTL AEUCTBUN NPU
BO3HVKHOBEHMW CEPBUCHOIO Cly4vas

(i:p‘y:-llg orpman T
CcCoBNMCHEIM
NMPpUOpUTEeT |\ KDUTHUYHOCTE
A NDOC OHMA
OCOODOB
=-mal

web

RA
B IIM Oyt D TR I
SECSLISENOTO
Aaropsmans —
ARTODWMI IS
1a 3aseSry
OOQDFIDESINMSR

Co3spa

HEeWCNPAaBHOIO

oDOopyrlosaHmn=

" Mpw 3808KaX WK NUceMeHHBIX OOpauieHnsx Bl moxeTe SanpocHTe PYCCRKOTOBOPRLLIMX MHXEHEePOE s
oSugeHns, HO npm oSpawernm No e-mail nepasid 3anpoc OygerT SHIFNMORI LIMHLIM.

__—#



OTkpbITHE KencoB B TAC

Cisco TAC

Interaction OTBET Mo IP Telephony,

Network e-mail nnu Multiservice

OTBETHbIN Voice, Voice-
* PacnpeneneHue ) .
pen 3BOHOK Signaling

CEePBUCHbIX
3anpocos

Cisco TAC Routing, 5
. MpsIMOI KOHTaKT Switching &

Service Architecture 2

Request Tool Wireless %

. ©

www.cisco.com/ Security, 3

techsupport/ Network CDD

servicerequest Management —

CDN —

) Q)

= e Customer o

3

0)]

tac@cisco.com

» Onpenenexne BB / Access
Phone Ba)KHOCTM ?e?:;)gsy Optical / ATM
http://cisco.com/w  [a@°
eb/RU/serviceltac/ R IBM / SAN

-russian_intro.html oq Technologies
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[Tooaepkka nporpamMmHOro obecneyeHus

v Anrpengbl O (major releases)
O6HoBneHune umgpsl Bepcun MNO: [(x).x.X]

v Angentbl MO (minor releases)
O6HoBneHne umpsl Bepcumn MNO: [x.(X).x]

v NcnpaeneHne owmnbok (Bug Fixes)

v" OBHOBNEHMA OOCTYMNHbI Ha:
http://www.cisco.com/cisco/software/navigator.html?a=a&i=rch

© 2010 Cis nd/o affiliates. All rights reservi nfid


http://www.cisco.com/cisco/software/navigator.html?a=a&i=rch

Cekunn caunta Cisco.com

ABaHcoBas
3amMeHa
obopyaoBaHUS

«  MMpoaykTbl

+  TexHonoruu u peweHus
* WHcTpyMeHTbI

- JdokymeHTaums

. MporpammHoe
obecnevyeHue

+  YnpaBneHue 3asiBKamMu
Ha obcnyxuBaHue

- O6y4yeHue

80% npobnem
3aKa34umkoB
peLlarTcs Ha
canTe cisco.com

Cisco TAC

obecnevYeHnn

SapgasaliTe BONpoCs W
BbiCKasbiBaiiTe

NaKEThI HCNPAEN
NPEANOXEHUA B pasgenax NporpamMMHorD of
ofcyxgeHuii u B dopymax

Tech Talks u Ask the Expert.

SarpysuTe nporpg
obecneyenne

MNpucoeguHUTECA K
oOcymaeHun

HacTpoiika TEXHWYECKON NOMOEpHKA

Mos TexHuueckan noggepska B (asTopuzaums Heodx
HacTpoliTe TexHudieckyn nogaepsky Cisco cornackg
npeanoYTeHNAM. ECNM ¥ BAC HET Y4ETHOI 3anuch, M
3apErUCTPUPOBATECA W BOCNONL30BATLCA BEpCHEi
OrPEHUYEHHBIMI BYHELUAMI.

Noanepka Manoro W cpeaxero GusHeca Cisco &
(aBTopuzaLuA Heobxoauma)

MonyunTe AOCTYN K NPOrPaMMHLIM CPEACTEAM W TExX]
NoAgepHKe ANA NPEANPUATHI Manoro u cpegrere Gug

Ycnyri v Qoroeopsl Ha obCcNyXUBaHne

TexHUYECKNE YOIV
0630p TEXHUWYECKDI NOAREDHKN
LlenTp nogaepxkn goroecpoB Ha obcnyvsxneanue (SC)

Sarpy=aiTe o0HOBNEHNA 0

MNooaepxka MO Cisco.com

CPeAcTEa M Pecypchl

Boigure gna goctyna k

' I ' I ' Poccua [MamMennTh] Bxog | PerucTpaums O Cisco Appeca NpegcTaBHTENLCTE
' ' '
Clsco Mowck Lﬂ
PeweHna MpooykTbl u yocnyra 3aka3 Mopnepmxka 0OBy4yeHne N meponp MapTHeps!
Monnepxka
[roropmouwm |
CoobBuwecteo NetPro 3arpyska nporpaMMHoro MporpammHbie NokymeHTauna

3apETUCTPUDVITECE

OsHakoMbTECE C NogpobHoR

BruifepnTe CpeOCTEO MK

T npor
= ¥ CPEACTBAaM W MaTepHanam.
- Hoewlii nonbsosartens?

- 3abbinn BaW napons?

PeKoMEHALNN N0 BONPOCamM
e O

ot apropuioBanbl | MHopate | O Clico | Agpece npegcTasHTenscre

£HMIi InA cmi#edHVIo NDoroammMy ana NOKVMEHTAUNWER. BENIOYAA O
Pacens [VanetTs]
MM
CISCO Mowck.
Pewetia TIpOAYKTE! i YCITYTH Jaxaz MNogaepiia QOy4eHme 1 HeponprATHA TMaprhep!
BHauan Ethernet
Mogepma

Texvononmecen OMERKa

M6uT/c B nonyaynnexkcHoM U JynieKCHOM pexumax
KotnayTaupts LN

Ethernet MMepeBos BLINOAHEH Npoth &CCHOHANLHBIM NEPEBOAYHKOH
Mov 1 yoTpaHerve
HesCTpaBHOCTER 1

PREYTREHTENLHIE COOLERR

TEIHIMBCHE MUNEASHATD

MOHCY W YETRRHEHHID Conepiane
HENCTpABHOCTEl
Ubume cBEABHUA
YCIpaHEHHE HENoRALoK N Obuwe ceenenus
HACTpOFKa GyHIIH lpesBapuTensHbie yenosus

Tpefioeana

VICNOk3 YEHbIE KOMNOHERTE
YenoeHble ofinsHaueHIA

Pasnuuma wesay Ana Cat0$ u Cisco 108
Korna cnesyer ucnonb3sogath dyHkuMio aBToMaTyyeckoro comacosanna Ethernet 10100 Mour

ABTOMATHYECKOTD
cornacosaHia Ethernet
101001000 Mouvic 5

AYTNEKCHOH PERANK

Hacrpoiika u {11} cerw Ethernet 10/100 Méur konuyratopon
OBparhas cetib: Lat0S
E i AsTomaTnveckoe B Catalyst, noa N0 Cisco 108,

Mpunowenne A. Mopynu konmyraropos Catalyst
B0

kabenm Ethemet

Mpunoxenue C. 06k achenue aeTomatuyeckoro MDIX u noanepsueaeseix nnatdopH KouuyTawms

TOMOTIATE Ha NIOHOYH Bak

Nowariers, ugssnre sror

AOHyHEHT Mpunowenme D. losicHenus k 10AH, BblBeABHHEIN KOWaHAO show port {mod_num/port_num}
O oo BeioaiHele 1018 komakak show port
E. Yacro BOMPOCH!
O Hapous chopyhbl NetPro - Teubl
O Cpephe [lononHuTEnbHbIE CREABHUA

0O yaoorersommeneo

[6o]

YCTpaHeHue HenonagaoK 1 HacTPOKKA (hYHKLMK aBTOMATMYECKOro cornacosanus Ethernet 10/100/1000

MHGODHALYA OB STHE
AvkgMeHTax

Gl AOKYMEHT Ha SHIARCKOM
fstie

Doc [0 10561

OBpararecs B Cisto 5
[ —

COMMAITE SENPOC HA
oficnysmeate TAC
OfparuTes & cnyby
‘TeAHMUECKDH NOLIEP:AKN N0
TENBHOHY WIH N 3EKTHOHHOH

nowTe




MHTennekTyarnbHble BO3MOXHOCTU C
ycnyron Smart Net Total Care

,U,OCTyI'I K UHTEINEeKTyaribHbIM BO3MOXHOCTAM BKITHOHaET.

- [ocTyn K noptany camoobcnyxuBaHnsa SNTC;

- Bo3aMoXHOCTb BecnnaTtHou 3arpy3ku NporpaMmmMHOro
obecne4veHuns Cisco anga cbopa nHhopmauum;

- CoobLecTBo nogaepXkm no paboTe ¢ nopTanom u
nporpammomn cbopa nHopmauun.



MHTennekTyanbHble Bo3aMoXXHoCTM ¢ yeryrom Smart Net Total Care

basa
obopyno-
BaHus
Yto

yCTaHOBIEHO
B MO€en cetn?

OT4yeTbl 06

- UBMEHEHUAX

LleHTp
TEXHUYECKOMN
noaAepX KN
Cisco TAC
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CraTtyc
KOHTpakTa

YT0 BXOAMT B KOHTPaKT
Ha TexHU4eckoe
obcnyxuBaHne?

M3BelleHns o
NpoAayKkTax un
npobnemax

©e3onacHocTun

Bce BaxHoe ons

BaLLMX
YCTPOWCTB

OHNaliH- ABaHcoBas

pecypcbl 3aMeHa
obopyaoBaHuA

Smart Net Total Care

NHpopma-
uma EOX

[naHupoBaHue
XWN3HEHHOTO
uukna u
OlookeTa

MokpbiToE\
HenokpbIToe
obopynoBaHue

e y meHs
€CTb pUCKu?

O6HoBNEHMA
nporpamMmMHoOro
obecneyeHus

MUHTenneKkTyanb-
Hble yCcnyru,
noBbIWakoLwme
LeHHOCTb
OCHOBHBIX yCIyr
noAaaepPXKu

Ycnyru
TeXHU4YeCKOM
noaaepXxKu,
YAOCTOEHHbIe
Harpag
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Smart Net Total Care obecneumnt

CHKeHne OdhpekTnB- BeicTpoe
PUCKOB HOCTb paspeLlueHve
onepauumn npobnem
YnpaBneHue ycnyramu
[MokpbITOE\HeNoKpLITOe 060PYyAOBaHNE, 30HA MOKPLITUS
ﬂO,D,I'OTOBKa n nnaHnpoBaHue 0obHOBMNEHNI
lMnaHnpoBaHne GrogxeTa
anaBneHMe n3BeLeHnamMun P P
|/|3BeLLI,8Hl/IF| o 6e3onacHocTU K npoaykrax, no KOTopbiM MOXXHO
BbIMOJIHATb KOHKPETHbIE ,El,el7ICTBVI9|
ynpaBnel-me XU3HEHHbIM LUKJITOM NPOAYKTOB
AkTyanbHas nHgopmaumsa o6 yctaHoBNeHHOM 060pyaoBaHUN o ()

EoS/EoL, HecooTBeTcTBUS |OS

Yn paBrieHne nHungeHTamum
YnpolieHve B3anmogenctemsa ¢ TAC

o o o
Mpenmywiectea SmartData

[narHoctuka ycTponcTs




Smart Net Total Care -
Kak ato paboTtaet?

Customer
Worldwide
Networks

Cisco Smart Net
Total Care Portal

{i’
§111011011f
= . 910100011
A 111011011
—
| o

Cisco Collector SECURE

Cisco Data Center



NHcTannmpoBaHHaa 0a3a 1 ynpasneHne

KOHTPAKTaMu

,D,eTaJ'Ibele OoT4HyeTbl N aHAalIN3 NHBEHTOPWU

Logged in as jgrubb

S LELAL P
el entory and Reporting Smart Net Total Care
DashBoard m Delta Reports Support Entitled Company : Inventory:
Product Alerts Miscellaneous Reports My Reports
Imventory & 1 " Contracts
Categories Contract categories
Labegoty o \ Covered lterms

36347 (45%) %;

[
Chassis I Uncovered tems 43195 (A5%) %)

Woice Gateways (3.51%) I Expiring coverages of ltems in next 3 months 4,534 (5.78%) %)
OC Switches (3.51%6) ’

LAN Switches (19,30%) iy (3 i) ltems past Last Day of Suppart 27 488 (35%) =y
oice Servers [1.75%] %

Storage Metworking (1,759
Unified Cormputing (1.75%)

Routers (25.07%)

Validate your

N

|dentify products
without service

Cisco installed
base

coverage, with support
about to expire, or past
LDoS —

N [




CanT Tex. nogaep Kkm Ha PyCCKOM A3bIKE

http:/AManww.cisco.com/cisco/web/support/RU/Mtac  overview.htmi#tacservices

O630p TEXHUYECKOW NOALAEPIKKA

CISCO POCCHA

Copep#aHWe
NOOOEFHKA . - Kak pabortate ¢ TAC
R e Kak nonyudTs A0CTYN E TEXHAYEC KoW nogaepxre Cisco?
0630 z i Cizca?
o, Hy:eH nu napone ANS EXO0A3 Ha CAWT TeXHWYeCkoW nogaepsen Cizco

Kak nonyuuTe WASHTUDWEATOP None30eaTena Cigeo?
Kaxme npasa npegoc TABNAET A0MOE0D HA CEPENCHOE ODCMyKUEAHNET
Kakme CuIBaKDT YDOEHW NPWOPUTETOE CEPEXCHLX 3aNpOCoOE7?
Kak oTNpaBMTe CEPENCHLIN 3anpoc ?
Kakyto mHfopMaUMio A OoMHEEH NPeAOCTAENTEL NPH OTEPBITMM CEPEMCHOrD 3anpoca?
Yr1o cnegyeT oXWdaTe oT CIScO NP CO303HMH CEePEMCHOMD 3anpoca?
UTO MOKET YCEOPHTE NPOUSCtE PA3PElEHNA CEpBNCHOMD SaNpoca’?
MpenocTABNEHWE AOCTYNA K CETA WMNK 000Dy A0EaHWE ¢ MCNONLS0EAHNEM TEXHOMorMA Webex
KaK M3MEHMTE W OTCNEAWTE CTATYC CEPBMCHOMND SANpoCa?
Karme gencTena HeobxoouMo NpeanpUHATE ANA 3CEANALUMK CEpEMCHOND 3anpoca?
YTo Takoe 3anpoc Ha saMmedy obopygosaduna (RMA) W kak oH cosgasTeA?
B yem saxnuasTCA Npoueaypa BOSBRATA, M 4TO A ACMHEH cOENaTE?
Kak NnpoEepnTs cTaATYC Moero RMAZ
Kakwe pecypobl OOCTYMNHB Ha Beb-caiTe TexHnueckol nognepsm Cisco?
Moanepxka NpooyETOE
Mognepsra TEXHONOrMA
MporpamMHLie cpegoTea
Sarpysxa [Nporpammdorg OBecneyeHua
(OGHOENEHWE MHIPOPMAUMK Ha Bed-caiTe TexHWJerKol nogaepkid Cisco
K&K Nonb3oBaTht A BeG-cARTOM TexHWYEC KDl nogaemssm Cisco?
Kakue cyWeCTEYIOT SonoNHUTENEHmE yyelHble pecypow Cisco?
CyLWEeCTEYOT MK opyMbl, B KOTOPBDX MOGHO NDHHATE y4acTme?

Kak nony4uTb OOCTYN K TeXHM4YeCcKoW noaaepxke Cisco?
Bbl MOMKETE HAWTI KOHTAKTHREIE TENedoHbl HA CARTE TEXHWUECKOW nogaepsrn Cisco www_cisco comicisc ofweb/RUsupportindes. html

Ha caiTe TaoKe NPeacTAENEHEl MHTEPEKTMEHLIE A0KYMEHTE W CPEACTES ANA YCTPAHEHWA HENONAL0K ¥ PELIEHAA TEXHWYECLKEMK EONPOCOE,
CBASAHHEIX © NPOAYKTEMA ¥ TEXHONOMMAMKA Cisco. CalT TEXHWYECKOW nogaep#rn Cisco OocTyneH 24 Yaca B AeHb, 365 AHEN B rogy.


http://www.cisco.com/cisco/web/support/RU/tac_overview.html#tacservices

CepBucbl anst UCS
VIcknoveHune:

lpesocrasnsetca Ha 3 roa [apaHTUA He NpeflycMaTp1BaeT :
AaHcosas 3ameHa 8x5xNBD ¢ nomotwp TAC no HacTpoiike 1
rapairme NoKanbHoOro cknaaa B Mockse JCTaHOBKe 0BOpY/I0BaHNS;
(npepocraBnsetca ¢ } docH LleHT.py Lol MOWUCK N YCTPaHEHNUE
npoayKTOM) Moaaepxku Cisco TAC (24x7) ana HeMCcnpaBHOCTH, NPOAKTUBHYIO

ycTaHOBNEHUA HeobxoaumocTH NOALEPIKKY;
rapaHTMMHON 3aMeHbl
[apaHTna 90 AHeu Ha meauna obecneyenus
nporpammHoe obecneyeHue

NoAAepXKKY NPorpaMMHoro

9MHIMhIUIIQO d0HLIedeUUY




CepBuchbl Cisco gns IPS

KoMOUuHMpoBaHHLIN cepBuC Ansa npoaykrtos IPS Bkntovaer:

- Bce coctasngawwme SMARTnet

- [locTosiHHOe OOHOBEHME CUTHATYP.

- Angentbl MO gnga IPS

ApPTUKYIbI:
CON-SU1-..., CON-SU2-..., CON-SU3-...,



Cepsuchl Cisco ans
Unified Communications

- HocTtyn B UueHTp TexHmndeckon nogaepxkm TAC no e-mail,
TenedoHy nnn 4yepes Bed-caunT.

- O6HoeneHune MO (Major and Minor Release Updates)

« MIHCTpyMeHTbl n Basa 3HaHuM Ha cisco.com

SWSS - software subscription service

TAC OocTyn Ha MuHOpHbIE

Anrpengbl

ol 24 x 7x 365 0BHOBMNEHUS

cisco.com




[TpomMo nporpammbl

- 3 roga no ueHe 2x
* OIP +2%
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CchblIfikn Ha pecypchbil

- Beb-cant ycnyrm Smart Net Total Care  www.cisco.com/go/sntc

- CoobuwecTtBo nogaepxkn Smart Net Total Care bit.ly/community-sntc

« PycckoasblyHbIN canT TexHn4Yeckon nogaepXkkm http://www.cisco.com/support/RU/ru/public/

« TenedoHsl TAC http://www.cisco.com/warp/customer/687/Directory/DirTAC.shtml

« Peructpauunsa CCO User ID http://tools.cisco.com/RPF/reqgister/reqister.do

« Service finder http://www.cisco-servicefinder.com/

« Service Availability Matrix http://tools.cisco.com/apidc/sam/search.do
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