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YTO Mbl 0B6CYyOMM™?

« ABacoBas 3amMmeHa }

* RMA }

« Bo3part gedektHoro obopynoBaHus

e OcobeHHOCTM aBaHCOBOW 3aMeEHb
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ABaHCOBag 3aMeHa ﬂ
7,8

ABaHCOBAas 3aMeHa — 3TO 3aMeHa, NPk KOTOPOW [
oTKpbIToMy RMA Cisco npefocTtarnaeT
3aKalumky\napTHepy on4a padboThl HOBOE W/
refurnished obopynosaHve. [1py aTOM BhILLELLIEE |
CTPOSA 060PYO0BaHME HEODXOOMMO BEPHYTHL ClscC
TeueHre 10 gHen nocne NonyyeHmns aBaHcoBOV
3aMeHb!

YTO He noanafdaeT nof aBaHCOBYH 3aMeEH

- O60pyOoBaHME MOMYyUMBLLEE MOBPEXEHNE HE
pEe3yNbTaTe €ro HOPMarnbHOro UCMNOMb30BaHN

- Field Notices




ABaHCOBasa 3aMeHa

= 20% oT Bcex npobnem ¢ obopynoBaHnem

+ [locTynHocTb cepauca - hitp://tools. cisco.cc

24X x4 aocTtaBka obopyaoBaHua B Te4eHne 4 yacos

8x5x4 gocTtaBka obopyagoBaHus B TedeHne 4 yacos (B paboume vachl)

NBD OTrpy3ka co cknaga byaert nponssegeHa Ha criegyrowwmnm padbodnm
OEHb

OTrpy3Kka CepBUCHLIX aeTanen/odopynoBaHus B AeHb pa3MeLLeHNs
SDS 3aKasa 1M AOCTaBKy CEPBUCHbIX AeTanen/obopyaoBaHus B yoaneHHble
OT CKNagoB PernoHbl
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Cknagbl &

D RUSSIA
©Surgut

(OSt. Petersburg

Perm
©Nizhny Novgorod @ _
ﬂNlA @Ekaterinburg ‘©Novosibirsk
Moscow
@>Kazan
©OSamara 3
‘:.
Yuzno-
Sahalinsk
Depot Capabilities
@ In Country Depot Serving Next Business Day and Same Day Ship
@ Rapid Fulfillment Depot Serving 4hrs (& 2hrs when available)
Depot Name Jepot Name

Russia Ekaterinburg SVX [s] Jul/06 Russia Novosibirsk OvB (] Jul/06

Russia Kazan KZN (6] Jul/06 Russia Samara KUF @ Jul/06

Russia Kazan RU3 @ Jan-07 Russia St-Petersburg LED (5] Sep/04

Russia Krasnodar KRR o Jul/06 Russia Surgut SGC @ Jul/08

Russia Moscow RU2 & Jul/99 Russia Viadivostok VVO €] Jul/06

Russia Moscow MOW ® Apr/Q0 Russia Perm RU4 ® Oct/08

Russia Nizhny Novgorod | GOJ ® Jul/06 Russia Yuzno-Sahalinsk | RUS [ ] Dec/10
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ABaHCOBad 3aMeHa: YTo K Bam npuenet?

ObopynoBaHne Anga aBaHCOBOM 32
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RMA - OTKpbITHE:!

7. WWW.CISCO.COM C NOMOLLbO MHCTPYMEHTA
Service Order RMA Tool (SORT)

hitp://tools.cisco.com/support/serviceordertool/home.svo
2. +371 20 485 4200, emear-lsc@cisco.com

B ntobom cnyyae HeobxoamMmMo NpegocTBanTb CrefyioLme [
- HOMEP KOHTPAKTA
- HAMUMEHOBAHWE KOMIMAHWNI
- KOHTAKTHOE MMH
- KOHTAKTHBIN TENTEDOH
- USER ID CISCO.COM (ecnu TakoBOW MME
- KOHTAKTHBIM EMAI
- CEPUMHBIN HOMEP OBOPYIIOBAH!
- PRODUCT TYPE (Model Number
- AIIPEC JOCTABKW OBOPVDODA' |
(Ha A\ﬂ AOCTaBKY HeT)



http://tools.cisco.com/support/serviceordertool/home.svo
http://tools.cisco.com/support/serviceordertool/home.svo
http://tools.cisco.com/support/serviceordertool/home.svo
mailto:emear-lsc@cisco.com
mailto:emear-lsc@cisco.com
mailto:emear-lsc@cisco.com

CCcc

> 4

RMA - Ockanauma:

Koroa MOXHO M HV)KHO 9CKaNMpOBE

—

d RMA He 6bin OTrpy»keH - rnovel
1 RMA He 6bin gocTaBneH - rnovel
Q [Nprbblno Hepabouee 0bopyaOoBal
d A He mory oTkpbiTb RMA nouemy”
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RMA - Ockanaums

DM (24x7) - http://www-tac.cisco.com/Schedules/#INTERACTIVE

MoHepenbHWK — MNMaTtHuua 07:00-17:00 no NpuHBUYY
+44 20 8824 3800

email: Iscesc-team-emear@cisco.com
y y

Logistics Service Centre (LSC) EMEAR Tel: +31 (0)20 485 4200
MoHepenbHuK — MNaTtHnua 07:00-17:00 no 'puHBNYy

emerging-lsc@cisco.com

© 2013-2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9
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Bo3BpaT B TeueHne 10 gHeun é;,.

(dBosBpaT HencnpaBHOro 06opyaoBaHms ocyulecTBnaeTcs Ha cknag B MockBy
3a cyet kKomnaHum CISCO

(dBce nporpammsbl no rapaHTumnHom 3ameHe, RTF, Field Notice obcnyxnsatoTcs

NCKITIOYUTENBHO N3 HnaepnaHooB 1 BO3BpaT AOSMKEH ObITb OCYLLIECTBNEH
Takke B HngepgaHab!

dBosepaT obopyanoBaHusa na ctpad CHI', roe HeT cepBUCHbLIX ckrnagos Cisco

(MonpoBa, TagxukuctaH, AsepbangkaH u T.4.) 4OJKEH OblTb OCYLLECTBIEH
B HuaepnaHabl

Ons Bo3BpaTta geceKkTHOro ooopyaoBaHuUs:

dHanuncaTtb Homep RMA Ha Kopobke, agpec cknaaa

BbI3BaTb Kypbepa

BepHyTb getanu Ha cknag Cisco.
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BoaBpaTt

Kak Hago BO3BpaLllaTh Kak HE

— XOPOLLO YNaKOBHHbLIM
- C apPEeCcoOM Ha KOPODOKE
- C HomepoM PMA Ha kopobi

© 2013-2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 11




B0O3BpaT — Kak 1 UTO He Hago BO3BPaALLaThb
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Ecnn pedpekTHble oeTanun He BO3BPALLEHb!?

N

Invoice in
GPLII




OcobeHHocT ABaHcoBomn 3ameHbl: DOA

Fctb 2 Tuna DO/

Dead On Arrival New

Dead On Arrival Refurbished




OcobeHHOCTM ABAaHCOBOW 3aMEHDbI:
DOA NEW

Mpouecc Ana HeaAaBHO KynJieHHOro o6opyaoBaHuUA, KOTOPOE UCMbITbiBaeT GYHKLUUOHA/bHbIE
cboun, HauaBLIMECA NPU YCTAHOBKE, NePBOHaYa/IbHOM NOAK/IIOYEHMU U TECTUPOBAHUM

TpeboBanuma *):

g

U

86dopyuoeaHme [OXXHO OblTb 3aKald3aHOo Mo nepBoHayvanbHoMy Purchase
rder

[TpoOyKT OOMmKeH nonagaTb nod AencTBMe CTaHOapPTHOM OrpaHnUYeHHOoM
rapaHTum Cisco (Cisco standard Limited Warranty) 1 ycTaHOBNEHHbIE
CPOKM

3aMeHa Npovn3BOOMTCS B TeuyeHne 0aHOro roga ¢ MOMeHTa
NPOM3BOACTBa OOOPYO0OBAHNS

DOA Kkencbl OTKPbIBAOTCS B customer service

Ecnu mpoaykT 6bin KYMNeH Yeped NapTHEPa Toraa 3aKkald3umk JOMmKeH
0OPaTUTLCS K MapTHEPY AN NPOBEOEHMMN 3aMEHDI

CepBucHble KoHTpakThl Cisco (SNT etc.) HE MOKPbHIBAKOT DOA NEW
0bopynoBaHMe

3ameHa DOA obopynoBaHua npounssogmtcs ¢ [1ponsBoacTeBa, a He ¢
NOKanbHOro CEPBMCHOrO Ckaga

*) [Ona 1-Tier napTHepoB DOA KoMaHaa 6yaeT 3aHUMaTbcs 3aMeHoi; ana 2-Tier napTHepoB 6yOeT NpenocTaBneHa KpeauT HOTa U

HEeOobX0XXANUMO pa3MecTUTb HOBbIM SO NS 3aMeHb!.
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OcobeHHOCTM ABAHCOBOW 3aMEHbI:
DOA Refurbished

MpumeHAeTca Korga getanb, OTNPaB/IeHHAA 3aKa3uMKy \ NapTHepy B KauecTBe aBaHCOBOI 3aMeHbl
no RMA He paboTtaeT KOppeKTHbIM 0bpasom

TpeboBaHUA :

O CepBucHOE 060pyOoBaHMe, oTrnpasneHHoe no RMA, He paboTaeT ¢
MOMEHTbI €r0 YCTaHOBKM

QO 3aka3uuk 1M NapTHEP OOMKHbLI MPegoCTaBUTb CEPUNHBIM HOMEP
nedekTHOro obopynosanma n Homep RMA, Mo KOTOPOMY OHO 6bino
NOMYyYEHO

O [ns 3aMeHbl HeobxoOMMO OTKPbBITb HOBBIM Service Request (B cnyyae ecnu

Bbl 3aKPbINK TekyLLMit) unn obpaTtnteca B LSC Centre ona cosgaHns HOBOro
RMA.

© 2013-2014 Cisco and/or its affiliates. All rights reserved.
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OcobeHHOCTM ABAHCOBOW 3aMeHbl:
Field Notice

Bca nHpopmauma o Heobxogumbix o6HoBAeHUAX (upgrade), peweHnn npobnem (work-
around) MaAn UHbIX AENCTUBUAX CO CTOPOHDbI 3aKa3uMKa MOXKHO HAUTK:

= Ony6rnmMKOBaHHbI HA WWW.CISCO.COM
[TpucbinatoTca Ha e-mail Nonb3oBaTenen

= Product Alert Tool:
http://tools.cisco.com/Support/PAT/do/ViewMyProfiles.do

= Field Notice RSS Feed
http://www.cisco.com/en/US/support/tsd rss_field notice.html

© 2013-2014 Cisco and/or its affiliates. All rights reserved.
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http://tools.cisco.com/Support/PAT/do/ViewMyProfiles.do
http://www.cisco.com/en/US/support/tsd_rss_field_notice.html

OcobeHHOCTM ABAHCOBOW 3aMEHbI:
Warranty RMA

FapaHTUiiHble RMA He noaaepKMBalOTCA C IOKAZIbHOTO CKNagaa (3a UCKAOUYEHUE IMHENKN
obopyaoBaHua UCS)

Kyaa MoXHO 00paTuthbCs 3a rapaHTUMHON NOoAOEPXKKOU:

A Cisco Customer Service - Onbra KoctuHa (olkostin@cisco.com)

© 2013-2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 18




OcobeHHOCTV ABAaHCOBOW 3aMEHDI:
PaclumpeHnHasa rapaHTua ana UCS

3ameHa no pacwupeHHou rapaHTum UCS npomnsBoauUTCA C N0KAAbHOIO CK1aAaa Yepes OTKpbITUe
ctTaHgaptHoro RMA

OcobeHHOoCTMU:

Q Cpok rapaHTim — 3 roga

Q [apaHTra gng UCS npuBsasbiBaeTca K ship to address

Q [apaHTng nogoepxkmBaetcsa goctaskon NBD mnm 10BD

O Tllpu otkpbiTue RMA nHxeHepom TAC mMoxHO 3anpocutb ycnyru Field
Engineer, HO pelleHne o npeaocTaBeHnn 3Toro cepeuca octaetcd 3a Cisco

Q [lopobHOCTM Ha

http://www.cisco.com/en/US/docs/general/warranty/unified_com
puting_systems_ warranty.pdf
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Just In Time

-

OcobOeHHOCTMU:

0 Bce nsmeHeHus, cBs3aHble ¢ nepemelleHmemM obopyaoBaHuS
Unn ero Komnretayuemn, HeobxoanmMo BHECTU B CEPBUCHbIN
KOHTPAaKT

d 30 aHen Ans nepepacnpenenseT obopygoBaHne U ero
KOMMOHEHTbI Ha COOTBETCTBYIOLLME PErMoHanbHble cknaabl U
3aKkasblBaeT HegocTaloLlee
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[ lepeHoc nnueH3nm

Ana Toro, 4To6bl NONYUYUTL HOBbIN AKTUBALMOHHbDIN K/loY gna ob6opypoBaHua

= OTKpPbITb KENC

- HOMep TeKyLLero cepBncHoro 3anpoca SR

- Homep RMA, B pamKkax KOTOporo nposogunacb 3ameHa
- SN HeucnpaBHOro obopyaoBaHng

- SN obopynoBaHus, NONYYEHHOro NO 3aMeHe
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Dual Use

Qhttp://tools.cisco.com/legal/export/pe
pd/Search.do




Best Practices

He nobaBnsTb Nog KOHTPAKT y)Ke Bbllledllee 13
CTposi obopyaoBaHune

- He HakannuBaTtb HencnpaBHoe obopyagoBaHue

- W3beratb JIT cutyaunn

- W3beratb 3aMeHbl 060pya0BaHNS, BbILLEALLEro U3
CTPOSi B pe3ynbraTe ero HeHaanexxallero
MCMNOSb30BaHUSA




[ lone3Hble CChINKU:

O630p TEXHMYECKON NoAaEPKKM (MM YacTo 3agaBaemMble BOMPOCHI MO
TEXHUYECKON NOJAEPKKE) -
http://www.cisco.com/cisco/web/support/RU/tac  overview.html

TexHn4yeckaa nogaepxka B paMmkax CepBUCHbBIX KOHTPaKTOB -
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-

topics

Cisco Support Community - http://russiansupportforum.cisco.com

© 2013-2014 Cisco and/or its affiliates. All rights reserved. 24



http://www.cisco.com/cisco/web/support/RU/tac_overview.html
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
https://supportforums.cisco.com/ru/community/4951/drugie-temy-other-topics
http://russiansupportforum.cisco.com/

Criacnbo 3a Balue Bpems

NN
CISCO




