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Pazgen |. [locTyn K cepBUCHbLIM ycriyram komnaHum Cisco n
npunoxeHuto Service Access Management Tool

1. Mony4eHune gocTyna Kk CEPBUCHBLIM ycrnyram komnaHum Cisco

Hanuyne Homepa KoHTpakTa B Npodune nosib3oBaTerns ABnsieTcs OaHUM U3 OCHOBHbIX
YCNOBWIA ANst NOMyYEHUst AOCTyNa K CepBUCHbIM ycryram komnaHum Cisco.

Mpwn perncTpaumm HOBOro CEPBUCHOTO KOHTpakTa KnneHTy/ MapTHepY camocTosaTenbHO
Heobxoanmo nobaeuTb ero B npodunu nonb3osatenen CCO ID.

[o6aBnTb HOMEP KOHTpPaKTa Co CTOPOHbI KnneHTa MoxHo ¢ nomoLubto “Profile manager”,
CM. NYHKT 4.

[o6aBnTb HOMep KOHTPaKTa Co CTOPOHbI MNMapTHepPa MOXHO C MOMOLLLIO NPUINOXeHUs Service
Access Management Tool (SAMT),cM. NyHKT 5

2. Kak nonyunte CCO ID n naposnb?
Ecnun y Bac HeT CCO ID 1 napons, cnegynTte nyHKTamMm HUXe:

a. [lepeianTe No ccbifike Ha cTpaHuly perncrpauumn Cisco u Belbepnte pyCcckuii A3bIK
http://tools.cisco.com/RPF/reqister/reqister.do
lMocne 3anonHeHus perncTpaumoHHON POPMbI* HAXXMUTE Ha KHOMKY «OTNpaBUTb».
Kak Tonbko Bbl nogtBepannu hopmy permcrpaumm, cuctema cosgact HoBbl napornb n CCO ID,
KOTOpble aBTOMaTM4eckn NpuayT Bam Ha ykasaHHbIN agpec aNeKTPOHHON NoYThI.
Mocne nonyyeHns napona n CCO ID cnefynTe MHCTPYKUNAM B NMYHKTE 4.

BaxHo! *[1na ganbHerwero gocTyna K KoOHTpaktam u paboTbl ¢ HuMmmn B CSCC Heobxoammo,
4YTObbI Ha3BaHWe komnaHuu B npocmne CCO ID coBnagano ¢ Ha3BaHWEM, YKa3aHHbIM B
CEPBUNCHOM KOHTpaKTe.

** ECNW Npy 3anofHEHN permcTpaumoHHon copmbl Bel xoTuTe ykasatb ropog Mocksa, 10
Bnone «lFopoa» n «O6nacte» Heobxoanmo BbiIGpaTe MOSKVA.
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http://tools.cisco.com/RPF/register/register.do

3. Yto genatb, ecnv Bbl 3a6binn napons?

a. YToObl NONyYNTL HOBbLIV MAPOSb, NEPENANTE MO CCbirke
http://tools.cisco.com/RPF/passwordreset.do

b. B TeyeHue HeCcKONbKUX MUHYT Ha Balu anekTpOHHbIN agpec AOSMKHO NPUIRTN MMCbMO CO
CCbINIKON Ha 06HOBMEHNE Napons.

Viicome to Cisco

Cisco.com Password Management

Howe 300Nk # N0 NOMCES
Cisto.com Password

Management
Yrof cOpOCHTE BEW NAPANK WM NOMAINTE B3 WASHTIOWKETOR NANGIDEATENR, NOWANYACTS, Y¥EI4TS CHORA RAPEC

ANEKTPOHHOA NOUTEL B CEA3M € NADONEM MHOTDYMEHRT WREENEHIR DyT BRICNaHN H3 Baw 30064 INEXTPOHHOA NOYTH

Bubop nawka Rustian (Pyocxmi)

NeXAMWACTa, BEIMTE (NEQN0Y0
Adpec an newtsl

[ Ornpasurs |

4. Kak nobaBuTb HOMEpP KOHTpakTa B Npodunb nosnb3oBaTensa?

a. 3anmguTe B CBOW akKayHT Ha WWW.CISCO.rU Mo ccbifke 1 BbibepuTe pasaen
«YdyeTHas 3anucby» http://www.cisco.com/web/siteassets/account/index.html

]
CiISsCOo

NpogysTos w yomyme Moasepsxa Kax xynws

b. Bbibepute pasgen «Profile manager» unv nepengmTe No NPsSIMO CCbISIKe HXKe
http://tools.cisco.com/RPF/profile/profile_management.do

Worldwide [change]  \Welcoms, Anastasia Statinova | Account | Log Out My Cisco | =

atlisn]ne . o
cisco Products & Senvices Support How to Buy Training & Events Partners

Not Registered?

Get access to Cisco information and resources at any
time, from anywhetre in the world.
Register Now

Profile Manager @ Preference Center

« Edityour profile « Manage subscriptions to Cisco email ofierings

« Manage your service contracts « Setyourtechnology interest areas
« Register as a Cisco partner or CCIE « Customize email content preferences

« Update your secutity information
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c. Bsegute Baw CCO ID u MNMaponb

N1
cisco NpoayrTs: M Yenyry MNoggepssa
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3aperncTpUpOBaHHbLIA NONL3IVBATEND Hoauiit nonb3osarens
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c. 3anmgute B pasgen «[ocTyn K COOEPXXMMOMY C OFpaHUYEHHBIM AOCTYMOM» U HaXXMuTe «[1obaBnTb
npasa gocTyna».

Cisco Account Profile

Brifiop Asbika © | Russian (PycckHi)

| KOHTaKTHOE MU || KomanaHmM /00 raHKs a0 a || DocTyn K COQePKMMOMY ¢ ONPaHHYEHHbIM JOCTYTION ” MapameTpel || JAWKTE JaHHE!: |

Horoeopel Ha obcmekueanne | CCIE | MNapTHepkEl

LocTyn ¢ NONHOM NoAaepXKon U AOCTYN TONBKO ANA 3arpyiok Mo Bonpocan Nony4eHun
AocTyna

K yenty Bel Bbl X0TEMM NOMYYMTE ROCTYN? TPWE SRMTE CBOK YHSTHYIO SaMMcE CISC0 K KOHTREKTEM Ha NpelocTaE NeHWE

WCIYT B AWER KOMNAHMA, 8 TAKKE K MLEHTMEMEATORSM LNA ERICTSE NEHKA CHETOE MMM K CERMAHEIM HOMEEERM . Hat

MPOSYETOE . TPM 3TOM BBl CMOKETE NOAYHMTE NMED ROCTYN © NONHOMH Nogaep ko, Nubo 4ocTyn TONBKD 4N4 3arpysoL.. APEC 3NEKTPOHHON NOUTE

Baw noctyn

LocTyn ¢ NeNHOH NOARSPHKKOH K MPORYETSM, Ha KOTOPBIE
PECTROCTREHAKTCA YCNOEMA

KOHTREKTA, ¥ BAC 80T AOCTYA C
MONHOR NOJAER kKON

He oTofpasasToa QoCTyn TONBKD K KOHTRSKTAM C 58Iy sHani

Homep porosopa - HaeHtudHKaTop NnomyyaTens ADMHHHCTPATOPb] KOHTPAKTOE CITHPBITE 33AEKY Ha OGCIYHME SHWE

Jamyomn
FFilter-

Mo Data Lvailable
Beibepute napameTp, no kotopomy Bbl XxoTUTe ocyLlecTBuTh Jo6aBNeHe CEPBMCHOMO KOHTpakTa
B I'IpOd)MJ'Ib nonb3oBaTens®, n 3anonHuTe none cnpaea.

- WpenTtundpmkartop(-bl) 4nsa sBeictaBneHus c4etos (Bill-to ID)
- Homep(-a) koHTpakTa

* lna goctyna K cepBUCHbBIM KOHTpakTam 1 paboTtbl ¢ HUMK B CSCC Heobxoaumo, 4Tobbl HasBaHue
komnaHum B npodune CCO ID cosnagano c¢ Site name, ykazaHHbIM B KOHTPakTe.




Request Full Support Access

YToBkl BBl MOMYHMIK MPAES GOCTYNE C NONHOM N0 SRMKON, KOTOPEIE MPEeyCMOTREHE! YCIOEWAMKM KOHTRESKTS Ha
MPER0CTEE NEHME YCIYT, Mbl OTMREEMM COO0TEETCT BYVIDWMA 3AMP0C SAMMHKMCTRETORY N0 KOHTRSKTAM BSWEH KonnaHie. 1na
NOMYYEHA A HOMERD B KOHTRSKTOE Mbl MMG0 HAMPSEMM 3TOT 35MP0C BAWSY SAMMHWCTRSTORY N0 KOHTREKTaM, ko, no
BOSMOAHOCTH, ¥ TE 2RLMM 210 36 TOMETHHECKM.

BEEIHTE HIEHTHPMKATOPEI 404 BLICTAENEHHA CYETOB MM HOMEPa KOHTPAKT 0B, KOTOPLIE 4 yueTHON sanuew Cisco.

O MaeHTdwkaTOR(-E) |
N4 BEICTAE NEHAA
CHETOE

NP HAMAYMM MEN0NE2YATE MISHTAGMKATOD ANA EEICTAENEHWA t4eToE . Mel
NPOEERHM HAAMHHME HAZHIHEHHOTD JAMHHHCTRATORE [HANHHHMe TaKOEOrD
ofAzaTENEHO ). Bl MO¥eTe NOMyHMTE JOCTYT K NOAASEEKE N0 EBCek KOHTREKTEM
EALUEH KOMMTZHMM N0 MASHTHDMEATOPONM ANA BEICTAE NEHMA CHETOE, KOTOREIR
NPMEAZEH K EALIEHA YHeTHOM ZanoM Ciseo.

14

) Homep(-a3) KOHTpaKTS

Haxae wHoney «0TNpaEnTEs, EH NOATESPXAEETE, UTO NPOUMTANN VCAoEMA Mboro nprmeHamore Onneanua yoenyr Cisco W cornacHe cofinoaare wx.

TpefyeTca nomows?

= Bbl MOKETE NPOEEPUTE B TEEYWWA JOCTYN B CEOEM MROHMNE YHETHOR SanMcy Cisco

= YToAEI NPUOAPECTH KOHTRAKT, 0BPATHTECE K CEOBMY DECEMNERY UMW NAPTHERY CiSco, NPeCTIEMTEND OTOENa Cisto N0 paboTe ¢ 2aKazuuEami UK
CEHAKOMBTECE C MHDORMAUMER B Pa3Aene 3aKaS yoryr
Mo BONPACaM NOMYHEHHA SOCTYNE MW NOMOLWM B NPHEAZKE KOHTRAKTOR, HANWCATE B UAT GIEHTY.

Haxmnte «OTnpaButb».

Mocne oTnpasku 3anpoca Ha gobasBrneHne HoMepa KOHTpakTa B Npoduib nons3oBatens CCO ID,
Ha yKasaHHbI Npy peructpaumMm agpec aneKTpoHHoW noyTel Bam npuaet coobLleHne o Tom, 4To
3anpoc HanpaeneH BalleMy agMUHUCTPATOPY MO KOHTpakTaM. B Hem Takxke GyayT ykasaHbl
KoHTakTbl koMaHAbl CIN (Customer Interaction Network) Ha cny4yaii, ecnv Baw
aAMUWHUCTpPAaTOp MO KOHTpaKTam He JOCTYrMeH.

OxunpanTe NOATBEPXKAEHMS O TOM,UTO KOHTpaKT fobaeneH B npoduns CCO ID Ha yka3aHHbIN
npu permcTpaumm agpec 3neKTPOHHOW NOYThI.

Ecnun y Bac ectb Bonpochl, Bbl MoxeTe obpatutbesa B komaHay Customer Interaction Network
(CIN) ¢ nomoLLpbto oHManH onumm «Chat» unmn HanucaTb Ha 3NeKTPOHHbIA aapec:
web-help-sr@cisco.com.

Cisco Account Profile

Brifiop asbika | Russian (Pyccrui)

| KOHTaKTHOE NMLD || KOMMEHI A0 FaHM3aLAA || [LOCTYN K CO0EPHEHHMOMY ¢ OTPAHHYEHHBIM L0CTYTION || MapameThkl || JAlWMTA faHHBX |

Hor: Phl Ha 0OC Ty

CCIE | MapTHepk!

DocTyn ¢ NonHoli NoAAepXKKOIH U JOCTYN TONBKO AMNA 3arpysok Mo onpocan nony4enus

AocTyna
K deny Bl BBl X0TENM NONYHMTE §OCTYN7 [PME S4MTE CBOK YHETHYID 3aNMcE CISCO K KOHTREKTAM Ha NPELOCTAE NEHE

YEMYT BAWER KOMISHAM, 8 TSKHE K MAEHTHOMKSTORSM 408 BEICTSENEHMA CUSTOE MM K CEPMAHEIM HOMEDER
MPOAYETOE. MoK STOM Bl CMOKETE NONYYMTE NMED BOCTYN C NONHOA NOSAER®KORH, MMB0 LOCTYN TONEKD LNA SETYS0K..

HocTyn ¢ NOMAHON NOAAES PKKON
He oTofpasaeTod LOCTYN TOABKD K KOHTRAKTaM C 3Ry 3Kani

Howuep gorosopa - HaeHTHHMKaTOp NOMyMaTens

Filtar-

Mo Data Available

AJHUHWUCTPATOPE KOHTPAKIOB

® sar

AfREC ANEKTPOHHON NOYTE

Baw pocryn

K MROAYKTEM, Ha KOTOREE
PACMPOCTRAHATC A YCNOEMA
KOHTRAKTE, ¥ BAC BCTE ROCTYN C©
MAAHORA MO8 ERE#EOR:

OTKPEITE 38ABKY HE 00CIyHMEaHME
JanyskH



mailto:web-help-sr@cisco.com

5. NpunoxeHune Service Access Management Tool (SAMT)

a. [laHHoe npunoXxeHwe nNpegHasHayeHo Ansa npegocTaBneHnsa gocTtyna coTpyaHukam Bawe
KOMMNaHuu K ycryram, npegyCMOTPEHHbIM CEPBUCHbLIM KOHTPaKTOM.
http://www.cisco.com/web/applicat/spptauth/index.html

Service ACcass Management Tool

Lo Unbea b Afamin mndt

Bavap by e Maiage Iy Ihaen [Ywesporr

Mpunoxenne SAMT paet
BO3MOXXHOCTb aAMMHMCTpaTopaM Co
CTOpOHbI [NapTHepa ynpaBnaTb g 1 2 Er OR Chbrnn 1 ) and Soloch s Ao 115
OOCTYMNOM K KOHTpaKTam Ha ypoBHe
Bill to ID nnu Homepa KoHTpakTa.
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6. Nony4eHune goctyna K npunoxeHuto Service Access Management Tool

Ansa nonyyeHuns goctyna kK npunoxexnuio SAMT MapTHepy Heo6xoaMMO HanpaeuUTb 3anpoc
MeHeKepy CepBUCHOro aenaptaMmeHTa komnaHum Cisco.

Knnent MapTtHep Cisco

JocTtyn nyyuwe npegoctaBuTb ABYM COTPYAHMKAM M3 KOMM@HUM Ha CrlyYan oTnycka unm
©ONbHUYHOTO.

KnneHTbl, Y KOTOPbIX MHOIO CEPBUCHBLIX KOHTPAKTOB, TaKKe MOMyT 3anpocuTb AOCTYN K
npunoxenuto SAMT ans cebs, 4To6bl yNpoCcTMTh Npouecc NpeocTaBneHns 4ocTyna K
KOHTpaKTam CBOMM cOTpyAHukam. [ing atoro KnmeHTy Heobxoaumo obpaTtuTecs k [MapTHepy.



http://www.cisco.com/web/applicat/spptauth/index.html

7. dopma 3anpoca Ha nosnydyeHne JOCTyna K NpunoxeHunto Service Acce
Management Tool

Your First and Last Name:
Your Company:
Your Cisco Account:
Your Phone:
Your Email:
Cisco Account ID of person who needs access:
First and Last name of person who needs access:
Company name of the person who needs access:
Manage service access using Bill to ID or Contracts?
(Do you want to manage access for all of your company's \

contracts, or for only a sub-set of contracts) nao
« Enter Contracts: PTHEP y

« Enter Bill to IDs: BblOMpaTtb onuuio Bill to

*  Why are you requesting SAMT Administrator access? ID, S

* Additional Comments (For example, Customers explain that zz;on::::qe:gu Ko
you have not been able to find your Cisco Account Manager y AocTy

or SAMT Administrator) ;(i:lfltwo KIBHTpaKTaM ¢ aTim

8. AomuHucTpuposaHue no Bill to ID nnn Homepy KoOHTpakTa

a. AgmuHuctpupoBaHue no Bill to ID: ans Toro, 4tobbl 06ecnevnTb AOCTYN cpasy K
HECKOMbKMM CEPBUCHBIM KOHTpaKTam, agMuHucTpaTop npunoxexdus SAMT moxeT ykasaTb B
npodunax nons3osaTernien Homepa Bill to ID, Ha KoTopble 3T KOHTPAKTbl OPOPMIIEHDI.

Ecnu Bill to ID go6aeneH B npodunb Nonb3oBaTens, COTPYAHMK MOXET paboTaTb CO BCEMMU
KOHTpakTamu nof ykasadHbim Bill to ID. [locTyn kK Kaxgomy HOBOMY CEPBUCHOMY KOHTPaKTY,
3apeructpmpoBaHHomy Ha ToT e Bill to 11D, npegoctaBnseTca aBTomaTU4eCKu.

b. OcHoOBHble hyHKLMM Npn agMUHUCTPUpoBaHue no Bill to ID:
AOoMUHUCTpaTOpaM OOCTYNHbI crnegylowme 4eNCTBUA:

Add BID Aobaenenue Bill to IDs kK npocunio Cisco.com (He paer
npasa nonyvYeHusi NoaaepXKN No KOHTpaKTam)

MNoaknioveHune BID ana nonyvyeHus NoAaepkku (aaer npaso
Enable Access nosnyYeHnus NoAaepPKKN No KOHTPaKTaMm)
Ynanexuve noctyna K Blll to IDs (nUwaeT npasa nony4yeHus
NoAnepKKN No KOHTPaKTaMm)

Delete BID Ypanexue Bill to ID w3 npocpuns

Remove Access

Block BID Bnokuposanue Bill to IDs B npocune Cisco.com (BID He
MoXeT 6bITb flobGaBneH K Nnpodunio nonb3osarens)

Pa3s6okuposaHue Bill to IDs B npocune Cisco.com (BID
Unblock BID MoXeT 6bITb foGaBneH K Npounio nonb3osatens)

Lock BID 3akpbiTh Bill to IDs. flo6aeneue BID B Npodunb MOXeT
ocC OCYWIECTBUTL TONbKO AAMUHUCTPATOP KOMNaHWUM

OTkpbITL BID. AoGasneHne BID B npodunb moxer

Unlock BID OCYWIECTBUTL U AMUHUCTPATOP KOMMAaHUK, U COTPYAHUK
Cisco




ABTOMaTU4eckoe onoselleHune no e-mail npoucxoauT
B TOM criyyae, ecrnu:

Monyvarens Heictsue

Bce
AaMuHMCTpaTopbl
Billto ID

Corpyaxuk Cisco no6asun Bill to ID k npodunio
Cisco.com

Bce Ecnu Bill to ID 6bin nobasnex, yaanew,
AnMuHMCTpaTOpbl | 3a0NOKMpOBaH, pa3bnokMpoBaH, 3aKpbiT UNKu
Billto ID OTKPLIT — ¢ UCnonbiosasnem SAMT

Ecnu kakoe-nubo geucTene 6bIN0O NpeanpUHATO

flonssosarens AAMUHHCTPaTOPOM B OTHOWeEHUK npocuns CCO

c. AOMWHUCTPUPOBaAHME MO HOMEpPY KOHTPaKTa: aAMUHMUCTPaTop npunoxeHms SAMT moxeT
yKa3aTb HOMepa CepBUCHbBIX KOHTPaKTOB B NPOhuiax nonb3oBaTenen ansa 1oro, YTobbl OHKU
nUmenu SOCTyN K CEPBUCHBLIM ycnyram komnaHum Cisco.

Bbl MOXeTe ncnonb3oBaTb AaHHbIA CNOCO6 aaMUHUCTPUPOBAHUS, ECIIM CEPBUCHbLIE KOHTPaKTbI
ochopmMrieHbl Ha Baluy komnaHuio, 1 Bbl XoTUTe NpegocTaBuTb AOCTYN K 3TUM KOHTpaKTam
onpeaeneHHbIM Nonb3oBaTensM, YTobbl OHM MoK obpallaTbes B komnaHuio Cisco Hanpsmyto.

d. OcHOBHble (bYHKUMM NPU aAMUHUCTPMPOBAHMUE MO HOMEPY KOHTPaKTa:
AOMUHUCTPATOPaM AOCTYNHbI CNeAyIoWMe AeNCTBUA:

foGasnexue KOHTPAKTA K Npodumio CISCo.com (4AeT NPaBo NONyYeHna
Add NOALREPKKN MO KOHTPAKTaM)

yaaneHue KONTPaKTa U3 npodmna CiSco.com (NUWAeT Npasa Nomy4eHns
Delete NOAMIEPKEN NO KOHTPAKTaM)

Block BnokMpoBaHne HOMepa KoHTpaKTa B npodune Cisco.com (KOHTPaKT He
OC MOXET ObiTh 4OBABNEH K NPOMUII0 NONb3IOBATENA)

o Pa3GNOKMPOBAHWE HOMEPA KOHTPAKTA B NPOMNe CISCO.COM (KOHTPAKT
Unblock [ [reey e e NPoOMUMO Nonblosarens)

3aKpbiTh KOHTPAKT. foGasnenne KOHTPaKTa B NPodMnL Moxer
Lock OCYUWECTBMTL TONbKO AMMHUCTPATOP KOMNaHWK

OTKpLITL KOHTPaKT. foGasneHne KOHTPaKTa B NPonb MoxeT
Unlock OCYWECTBNTL W AIMMHHCTPATOP KOMNAaHWM, W COTpyaHuK Cisco




ABTOMaTUYecKoe onosellueHue no e-mail npouncxoauT
B TOM cny4ae, ecnu.

Monywarens Hencrene

Bee
Corpyanunk Cisco poGasun Homep KoHTpakra K
M"""mm;mp"' npocpunio Cisco.com

Bee Ecnu Homep xontpakra Guin gobasnen, yaanew,
AaMmunmncTparTopbl | 3abnokuposBan, paibnokMpoBan, JaKpLIT UNK
Billto ID OTKPBLIT — € ucnonsiosanwem SAMT

Ecnu kakoe-nnbo aencrane Gu1No NpeanpUNATO
Nonwlosarens | AAMUHUCTPATOPOM B OTHOLWOHKUK ero npoduns
cco




Pasgen # Il. loctyn K cepBuUcHOMY KOHTpaKTy Cisco B CSC
M nony4deHue nogaepxku B Customer Service Central (CS(

Ona poctyna B Cisco Service Contract Center (CSCC) nonb3oBaTtento Heobxoammo
UmeTb napornb Ha Cisco.com v aKTUBHbIM KOHTPAKT, HOMep KOTOpOro AobaBneH B
npodunb nonb3oeatens CCO ID.

Hanuune aktusHoro CCO ID He noapasymeBaeT Hannums goctyna B Cisco Service
Contract Center no ymonyaHuio, ero Heobxogumo 3anpaLumBaTtb AOMNONHUTENBHO.

. Kak cgenaTtb 3aknagky Ha Cisco Service Contract Center?

Hoctyn B CSCC npepocraBnsieTcs Briagenbly KOHTpakTa aBToMaTuyeckun nocre Toro, Kak
KOHTpakT gobasneH B npocpune CCO ID. B cny4yae, ecnv 3TOro He NpounsoLUno, cnegymnte
WHCTPYKUMAM B NYHKTE 4.

Beeaunte Baw CCO ID n naponb Ha rnaeBHon cTpaHumue Cisco Service Contract Center. 3gecb
Bbl MOXeTe y3HaTb nocneaHne HOBOCTUM U OBHOBIEHMS, @ TaKKe NOMNy4YMTb AOCTYM K
AOMONMHUTENBHBIM MHPOPMALMOHHBLIM 1 00yYaloLWmMM MaTepuanam (cMm. pasgen Training).
http://www.cisco.com/go/cscc

CoxpaHuTe AaHHYo CTpaHuLy AN AanbHENLWero Ncnosib3oBaHus.

Takke Bbl MOXeTe caenaTb 3aknagky HENOCPeACTBEHHO Ha NPUIOXKEHME, COXPaHMB NPSIMYIO
CCbINKY Ha cTapToByto cTpaHuly CSCC:
http://tools.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=0
nDashboardAction

Kak Bontun B Cisco Service Contract Center?

YT06bI 3anTn Ha nopTan Cisco Service Contract Center, cnegyeT NponTy No CChISIKE:
www.cisco.com/go/cscc/

B oTkpbiBWEMcs okHe BBeauTe Baw CCO ID v naponeb.

Log In
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http://www.cisco.com/go/cscc
http://tools.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction
http://tools.cisco.com/CustAdv/ServiceSales/smcam/requestStatusDispatch.do?methodName=onDashboardAction
http://www.cisco.com/go/cscc/

c. Haxmute Ha kHONKy «Launch Tool», 4ToBbl nepenTn Ha rnasHyto cTpaHuuy Cisco Service Co
Center.
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e. Ecnu nepeagpecauns Ha gaHHyo CTpaHuly He npousoLuna, u Bam Tak n He yaanocb BOWTK B
Cisco Service Contract Center, cnegynte MHCTPYKUMSIM B NMyHKTE 4.

3. lNony4enue goctyna B Customer Service Center (CSC)

Mepen TeM, Kak OTKPbITb KEWC ANS NONyYeHMs OOCTyna K KOHTPaKTy UM BHECTU B HEFO U3MEHeHWs,
Heobxoanmo gobaeuTb Moaynb Customer Service Central B paboyer obnactu «My Cisco». [ns atoro
crnegymnTe NyHKTam HUXe:

a. [lepenanTe no ccbinke https://www.cisco.com
b. Haxwmute Ha «My Cisco» B NpaBoM BepXHeM yriy.

e
cisco Prodocts & Sarvces Sippoet How va Buy Tvamswy A Everms

c. Beegute CCO ID 1 naponeb.
Ecnn y Bac HeT CCO ID, HaxmuTe «Register now» n 3apermcTpmpyeTtecs.



https://www.cisco.com/

Log In
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d. Haxmute «Add Modules».
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e. B oTkpbiBlIeMcs okHe BbibepuTe Moaynb «Customer Service Central» («LieHTp o6cnyxuBaHns

3aKa3ynkoB») n Haxmnte «[JobasuTtb B My Cisco».
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4. OTkpbITME Kenca B Customer Service Central (CSC)

Russsn (Pcrdii) - Fussia
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a. [nsa oTkpbITMA Kerca nepengnTe B Pabouyto obnacte My Cisco no ccblifike Huxe

http://www.cisco.com/cisco/psn/web/workspace

b. HaxwmunTte Ha «Open a Case» u BbIOepuTe HyXHY TeMy



http://www.cisco.com/cisco/psn/web/workspace

My Cisco Workspace
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Customer Service Central

A\

Wanage customer service cases for help with orders, guates, returnz, deal support, service contracts, profiledogin, tools access, training, reporting, feedback, o
and more. If you are looking for technical support, see Support or open a TAC Support Caze

ﬁhﬂy Cazes | Opena Casze || Self-Service FEEEMES Related Tools

Step 1 Tell us what type of case

Sales Support Quotes Program & Tool Orders Contracts and Last used: Mone found

Support Licenses
Sales Credit and Claiming  Create &dvanced Changes Bookmarked

Services Quote Reporting Support Terminations templates
Account and Territary Executive Expedite

Edit Cuote Manufacturing Order Al Mis:zing fems to
Hierarchy and Assignment Query Existing Returns Cortracts
ey Etitnate

Cisco Ready Create or Update Profie  Expedie Cortract Edits and Moves
Mew Quote Hot finding the template you

Wigt Al General COW Support Wign Al Product Editz and Moves  need?

iy Al . .
View Al Ve Al “iewy the index of all case templates

4.1 OTKpbITUE Kelca Ha NonyvyeHne A0oCTyna K CEPBUCHOMY KOHTPaKTy B
CSCC

a. B pasgene «Program & tools support» HaxmuTe «View all» 1 B npegnoXxeHHoM cnmcke
BblGepute kateroputo «CSCC view contract access».

Program & Tool Support Close x

-
CON ACoRes CSCC View Contract Access

Cert & Spec Career Cerification Cert & Spec Partner Landscape Repart

Cert & Spec Status and Aucdt Channel Partner Tool &Access
Guidance

Channel Partner Tool Suppart

Conversions Create or Update Partner Addresses

Create or Lpdate Partner Portfolio Create or Update Profile
DART Inouiries Distribution Finence Services
General SO Support General Inguiries
Governance and Compliance Manufacturing Crcet Suery

Guestions
Cpportunity Management

c. [lpwn OTKpbITUM KENCa Ha NOOAEPKKY CreayeT KOPPEKTHO yKa3aTb KaTeroputo kenca,
MakcMmanbHO nNoapobHo 1 YETKO cchopMynMpoBaTh 3anpoc, ykasas Bce Heobxoanmble getanu.
CM. npumep Hmxe.




d. 3anonHuTe Ha aHrn.sa3. Nonsi B COOTBETCTBUM C NPUNOXKEHHBbIM 06pa3uom (CM. HMXe). YTto
Nony41Tb AOCTYM, HEOBXOANUMO YTOYHUTB, YTO Bbl ABNAETECH KOHEYHBIM MOSIb30BaTENEM
KOHTpakTa, NnogTBEPANTb HOMEP KOHTPaKTa, Ha3BaHue komnaHum n CCO ID.

¢dopma 3anpoca

Dear team,

Please provide CCO ID <...> with access to the following contracts in CSCC.
Contract#
Contract#

Thanks in advance,
Best Customer

¢dopma 3anpoca

Step 2 Descrike the Issue
‘What is the subject ?
ccess to service contract#] 23456

Please describe the issue in detail.

Dear team,
Be as detailed az wou can and include any additiona

Please provide information that may be helpful in Glosing this case

@ Attach a file or screenshot

e. B cneaytowewm pasgene seegute Baw CCO ID B none «Requestor CCO ID». Haxxmnte «Next».

Step 3 Provide additional case details
Additional CCO User 10 Bill to 1D# Customer 10%

Full Customer Hame Maintenance PO# Maintenance S0#%

Requestor CCO 1D Service Contract#
I
Takxe y Bac ecTb BO3MOXHOCTb yKasaTb ,D,OI'IOJ'IHMTeJ'IbeM ajgpec SJ'IeKTPOHHOVI MoYThbl, Ha
KOTOpble TakKxXe 6yp,yT npnuxoanTb obHoBMeHus no OTKPbITOMY Keﬁcy. ,D,J'IFI 3TOro NoctaBbTE

ranouyky psgom ¢ nonem «Send a copy of all emails correspondence to another contact» u
YK2XNTE aapec 3NEKTPOHHOM NoYTbl. HaxxmuTe «Submit case».

Step 4 Confirm contact details and submit
O This case has an alternative contact
¥ Send a copy of all email correspondence to another contact

Contact email

. Bookmark this case template for future use

Submit Case Save Draft Cancel




4.2 OTKpbITUE Keca Ha n3MeHeHne agpeca ycTtaHoBKM 060pyaoBaHM
(Install Base Site)

Bce nameHeHus, ceasaHHbIe C nepemelleHemM obopyaoBaHus Uy ero KOMNeKkTawumen,
HeobXxoanMO BHECTU B CEPBUCHBIN KOHTPaKT B TedeHne 30 aHen. Ha ocHoBaHum nonyyeH
nHcpopmauumn komnanHusi Cisco nepepacnpegenset o6opynoBaHME U €r0 KOMMOHEHTHI Ha
COOTBETCTBYHOLLME pernoHanbHble cknaabl U 3akasbiBaeT HegocTawllee, obecneymas Te
caMblM CBOEBPEMEHHYI0 3aMeHy 000pyaoBaHuUS.

[nsa oTKpbITUA Keica Ha U3MeHeHe MecTa YCTaHOBKU 06opyaoBaHuns B pasaene « contracts
and Licenses » Bblbepute kateroputo «Product Edits and Moves».

{8 Wy Cases || Open a Case || Self-Service Reports Related Tools

Step 1 Tell us what type of case

Sales Support Quotes Program & Tool Orders Contracts and Last used: Creste or Updste
Support Licenses Profile:
Sales Credit and Claiming  Create Advanced Changes
Services Guote Reporting Suppart Terminations Bookmarked
Account and Territary Executive Expedite templates
Edit Quiote Manutacturing Order Add Mizsing tems to
Hierarchy and Assignment Guery Exizgting Returns Contracts
ey Estimate
Cizco Ready Create or Update Profile Expedite Contract Edits and Moves
! Merwr Guote ) ot finding the template you
igs Al General COW Support wigny Al Product Edits and eed?
Wl All
= ) Moves e the indes: of all case templates
ey Al

Wigsee Al

b. B npeanoxeHHom cnucke Bbibepute «Move product to Different/New Site».

Step 2 Describe the issue
‘What type of change? ‘What is the subject?

Plesse Select v | |
Pleaze Select
1B update (Product Status Change MWarranty details update)
Move Procuct to DifferertMew Contract
dove Product to DifferentMey
hove Product to Different/ie & Move to DifferentMeswy Contract
Praduct Date Change
Site I0 Creation

C. 3anomnHuTe Ha aHrMMINCKOM S3bIKE MOMS B COOTBETCTBUM C NPUIMOXEHHBIM 06pa3Lom (CM. HUXE).

¢dopma 3anpoca

Dear team,

Please change Install Site for serial numbers below to Site ID# 90876553
SN# ABC123456
SN# ABC654321

Thanks in advance,
Best Customer

¢dopma 3anpoca




d. B cneayouwem pasgene seegute Baw CCO ID B none «Requestor CCO ID». HaxmuTe «

Step 3 Provide additional case details
Additional CCOQ User 1D Bill to 1D Customer 10#

Full Customer Hame Maintenance PO# Maintenance S0#%

Requestor CCO 1D Service Contract#
I
e. Takxe y Bac ecTb BO3MOXHOCTb yKa3aTb LI,OI'IOJ'IHI/ITeJ'IbeIVI agpec SJ'IeKTpOHHOI7I MOYThbl, HA
KOTOpble TaKxXe 6y,D,yT npunxoanTb obHoBMNEeHua no OTKPbITOMY Kel7|cy. ,ElJ'IFI 3TOro NoCtaBbTE

ranodky psgom c nonem «Send a copy of all emails correspondence to another contact» n
YKaXXNTE aapec 3NEKTPOHHOM NoYTkl. HaxxmuTe «Submit case».

Step 4 Confirm contact details and submit
! Thiz case has an alternative contact
#l Send a copy of all email correspondence to another contact

Contact email

. Bookmark this case template for future use

Submit Case Save Draft Cancel

4.3 OTKpbITME KEeNca Ha U3BMEHEHNE CEPUNHOIO HOMeEpa nocre 3amMeHbI Mo
RMA

3amMeHa cepuiiHOro HoMepa B KOHTPaKTe NPOUCXOAUT aBTOMaTUYECKM NOCIe aBaHCOBOWM
3ameHbl o RMA (Return Material Authorization). B cniyyae, ecnun 31T0ro He npon3oLusno,

KnneHTy Heobxoammo OTKpbITh Keric B Customer Service Central Ha 3aMeHy CEpUIAHOIO

HOMepa B KOHTpaKTe.

B pasgene «Contracts and Licenses» B npeanoXeHHoOM cnuncke BblbepuTe kaTeropuio «Serial
Number Swap».

Contracts and Licenses Close x

Add hiszing temns to Cortracts Contract Edits and Moves
Internal Cizco Requests for SChi Mewvy Service Contract

Product Edits and Moves Serial Humber Swap

Setial Mumber and License Key Service Level Chandge
IncgLliries:

Terminations

b. 3anonHuTe Ha aHrNMiickoM s3bike NOssi B COOTBETCTBUM C NPUNOXEHHbIM 06pa3Ll,0M (CM. HVI)Ke).
16




dopma 3anpoca

Dear team,
Please update SN in the contract to the new SN received after RMA

Contract#
SR#
RMA#
Old SN#
New SN#

Thanks in advance,
Best Customer

dopma 3anpoca

c. B cnepgyowem pasgene Beegute Baw CCO ID B none «Requestor CCO ID». Haxmute «Next».

Step 3 Provide additional case details
Additional CCO User 1D Bill to 1D# Customer ID#

Full Customer Hame Maintenance PO# Maintenance S0#

Requestor CCO 1D Service Contract#

d. Takxe y Bac ecTb BO3MOXHOCTb yka3aTb AOMNOMHUTENbHbIA agpec SNeKTPOHHON MNoYTbI, Ha
KOTOpble Takke OyayT NpuxoauTb OOHOBMEHMS MO OTKPLITOMY Kency. [1ns 3Toro nocraBbTe
ranodky psgom c nonem «Send a copy of all emails correspondence to another contact» n
YKaXXuTe agpec 3aNeKTPoHHOW NoYTkl. HaxmuTe «Submit case».

Step 4 Confirm contact details and submit
O This case has an alternative contact
¥ send a copy of all email correspondence to another contact

Contact email

. Bookmark this case template for future use

Submit Case Save Draft Cancel




Paspen # lll. OCHOBHbIe CCbIJSIKM U MaTepuanbl

1. Profile manager:
http://tools.cisco.com/RPF/profile/profile_management.do

2. Service Access Management Tool:
http://www.cisco.com/web/applicat/spptauth/index.html

3. Cisco Service Contract Center:
http://www.cisco.com/go/cscc

4. Customer Service Central (My Work space):
http://www.cisco.com/cisco/psn/web/workspace

5. Yacto 3agaBaemble BONPOChl N0 TEXHU4YeCKon nogaepxke Cisco:
http://www.cisco.com/cisco/web/support/RU/tac_overview.html

6. Cisco Support Community:
https://supportforums.cisco.com/ru/community/12209586#quicktabs-community activity=1

7. Slide share:
http://www.slideshare.net/CiscoRu/tag/TAC
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