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@ MpomcBsA3b0aHK

Bxoaut B TOM-3 YacTHbIX OaHkoB Poccum
M SIBNSIETCA YHUBEPCASTIbHBIM
KOMMEPYECKMM DaHKOM.

The Banker BkntouaeTt MpomcBsiabbaHk B
500 kpynHenwmx 6aHKoOB M1pa No
pa3mepy CO6CTBEHHOrO KanuTana,
akTmBbl baHka npesbiwatT 1,2 TpIH
pybnen.

[pomcBs3bOaHK npuaHaH ogHuM 13 10
CUCTEMHO-00pa3yoLLmMX (MHAHCOBbIX
WHCTUTYTOB LleHTpanbHbIM BaHkoM
Poccuu.

KonunyectBo PO3HUYHBIX KITMEHTOB:
> 2 MITH

KonnmyecTBo KOpnopaTuBHbLIX KIIMEHTOB:
> 150 TbIC. NpeanpuaTum

F++4+4 TEXHOCEPB

+ |
H KOHCANTUHT

sl

BxoawuT B rpynny KomMnaHum
«TexHocepB» 1 MeXayHapPOAHYHo rpynny
New Frontier Group.

CneuuanmanpyeTcs Ha BHeAPEHUM
KOPMOPAaTMBHbIX BU3HEC-NPUNOXEHWI.

OcHoBHbIe KnneHTbl: CoepbaHk,
[Tpomces3bbank, BT24, TuHbkohd
bank, Poccenbxo3baHk, Aapodnor,
P, CUBYP, X5 Retail Group,

Pycl'wapo n ap.

OcHoBHble napTHEpBI: Oracle, SAP, IBM,
Pega, Saga, Dell EMC, 1C, Microsoft,
ELMA, Red Hat v ap.

ALBT

Komnanus-pa3paboTymk nporpamMmHoro
obecrneyeHus, cneLyanmanpyioLLascs
Ha peLLeHnsaX Ans 6aHKOBCKOrO PbIHKA.

[TpoekTupoBaHue 1 paspaboTka
nopTdhens peLeHnii NPOBOANTCS
C Y4ETOM CaMbIX COBPEMEHHbIX
TEXHOMOMMYECKMX TEHOEHL|NA

Bxoaut B New Frontier Group.

YyactHuk CKOnKoBO.
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iii TunuyHasa npobnemaTuka
ks

TEXHOCEPB

[MprMeHeHne pa3po3HEHHbIX 3IeMeHTOB MOHUTOPUHra UT-cuctem He gaeTt obLien KapTUHbI
XKM3HU NPUNOXKEHUSA

O

MOHWUTOPUHT
cepBepoB

e

MOHUTOPUHT
© CcXO

noxe

M

MOHUTOPUHT
ceTu

O

CepBuc-meHepxep

Cnang 3



T

iii TunuyHasa npobnemaTuka

TEXHOCEPB

Bbicokas TPyaoeMKOCTb 3a4ay No onpeaeneHunto NpodeMHoro yyacrka
CepBuc-meHegxep

k C : ? C : ? O O
M. CeTun M. CepB Aam. B[] M. [Tpun.

= Bbicokaa TpyaoeMKocTb 3afay no onpeaeneHno NpobrnemMHoro yyactka 1 OTBETCTBEHHbIX 3a ero
(MYHKUMOHMpoBaHKWe (npobnema ¢ kogoM, cepeepamu, bl nnu ceTbio)

= O npobneme ¢ PYHKUMOHNPOBAHNEM NPUITOXEHNS YAaCTO MOXHO Y3HaTb TOSLKO Npu obpalieHum
nonb3oBareneun

= [lnoxo npocnexuBaeTcs Koppensaums — USMEHEHWE HAaCTPOEK OHUX KOMIMOHEHTOB CUCTEMbI Ha Apyrie
(Hanpumep, HacTporkn Bl Ha pecypcol cepsepoB uimnu CXM)
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Riverbed SteelCentral no3sonsert:

0TCNneanTb 3Tanbl (PYHKUMOHUPOBAHMSA NPUNOXKEHWIA HA TPAH3AKLUOHHOM YPOBHE

KacTOMU3NpPOBaTb U 060CHOBATL BbiensieMble Noa UHGOPMaLMOHHbIE CUCTEMbI pecypcebl

NPUHATL pelueHne 0 Heo6XoAUMOCTH ONTUMM3ALIMK NPOrPAMMHOTO KoAa UCNONb3yeMbIX MH(OPMALMOHHBIX CUCTEM
ANS NOBbIWeHUA NPOU3BOANUTENLHOCTU KOHEYHbIX NONb3oBaTenen

Nony4YnTb AeTanbHOe NOHMMaHWe U pa3rpaHMyeHne 30H OTBETCTBEHHOCTM B 00LLel NPON3BOANTENLHOCTH

WH(OPMALIMOHHBIX CUCTEM

—— ' _ {0
f - -
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iii [TpoUTLI OT BHEOPEHUA PeLLEHUS
ulta

TEXHOCEPB

1. BbIsiBreHWe Y3KNX MeCT nputectuposanm 3. Kauecreenoe MOBbILIEHWE

DR-nnaHa ncnonb3yembix CUCTEM, TEM CaMbIM n pOVI3BO .D,VITe NbHOCTU
noBbIlWEeHNne HaaeXXHOCTHU p360TbI
COTPYAHMKOB

C MH(OPMALMOHHBIMI CUCTEMAMY

baHka
2. pepocTaBneHue
NPOaKTUBHOIO
4. [oBblLLEHME YPOBHS
cepBuca YAOBNETBOPEHHOCTH
KNMUEeHTOB baHka
5. [locTuxeHune npu paboTte ¢ nybnuyHbIMM

BbICOKMX OM3HeC-pe3ynbTaToB NT-cepaucamm

3a cYeT nogaepxaHuns BbiICOKOro ypoBHA KITMEHTOOPUEHTUPOBAHHOCTHU
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overbed
« SteelCentral Portal s i

HOME STEELCENTRAL APPLICATIONS DASHBOARDS REPORTS HELP

0630p Cepauca PSB Online
@ recentahours @I C &L B [#

Impacted and Unique Users - Compared t... = End-User Experience Craryc online.payment._.
Impacted Users {daily) 1.62 K users_ -0,07(-4%) | [ —— - Maximum Value Change from yesterday O
Unigue Users {daily) 62.1 3 k De[ete Element 1 .63 '1 .01 (‘380/0)
http_open_online payment.ru
| Edit i 742  +1.33(0%)
Open in New Panel
[Toryuennsle CepTH(HKATEL Display in' Graph OOIIeH... | [0TOBBIE BBITHCKH Craryc online3.paymen..
avere - Analytics 4 0 O \ )
Hostiriverbed-app1) > Dniine_seLecTsie.. 24 Response Time Composition Chart »
1 Drl I | dOWnS p [way Ready Statements hitp_open_online3. payment.ru
Reports » L
Ceprudukarsl 3anpomeHHsle,  Launch » 0" HoBbIe BEITHCKH Cepeuc NN : Ko1-Bo 3ampocoB (K)
Avel — 24
Open Dashboard » .
Host{riverbed-app1) > Online_SELECTs{1@ri... p PSB Onllﬂe Oﬁmﬂ_ﬂ CraracTaka 11
o I New R;:c;.»es!s ™ B e =

0830 0900 0930 1000  10:30  11:00 1130 1200 1230
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riverbed

ai|Sign out

« SteelCentral Portal

HOME STEELCENTRAL APPLICATIONS DASHBOARDS REPORTS HELP

PSB Online O6mas Crarucrika
@ recentshours QI C &L D ¥

Application Map

®
©

vnnnc.ppayncnLIu

& online

P &l Online

R —
Jelere Flement
Edit »
EndUse _ B
Qpen in New Parel
Display n Graph
Analytics

Response ime Compasisian Chart
)

ODrilldowns

¥ Repoets
Launch

Open Dashboard

v ¥ v w v v

End Usels

Application Detalls

Web Apgplication Details
WebApp Servers:
p Servers: System Performance

WebA P

Top C

nt IPs

| Top Originating Groups

Top Originating IPs
Top Page Families
Top Server 1Ps

Top Users

v Key Servers

Avallable &

o
Avallable &
Avallable &

Avallable
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« SteelCentral Portal

HaBuraums no cucteMe MOHUTOPUHIA

HOME

online1: Web Application Details with Unique Users

STEELCENTRAL

riverbed

ai|Sign out

APPLICATIONS DASHBOARDS REPORTS HELP

@ Recent2hours @ HCRHCZDRE

Impacted and Unique Users - Compared to Pri. ..

Impacted Users (daily)
Unique Users {daily)

61.57

Impacted Users (users) [per 1

20 — online1: Impacted Users (users) - onlinet:

1.6 K users

-0.08(-5%) ||
Edit

Display in Graph
Analytics

Response Time Composition Chart

Drilldowns
Reports
Launch

Page Time (s)

. _— online1: Paae Time (s)

b

v vy v v v

09:l 0o 10;00

Unique Users (users) [per 1 minute]

— online1: Unique Users (users)
1000

- online1: Unique Users - Yesterday

09:l 0o 10;00

11;00

-~ online1: Page Time - Yesterday

-(K pages/min)

late (K pages/min) -~ onlinet: Page View Rate - Yesterday

Navigator View

1 ozt
ol
09:00 10:00 11:00 12:00

HTTP Response Codes
HTTP 300s 362K o D TR e 0 o e et T o O Ve
HTTP 200s 1.63K
HTTP 400s 373
HTTP 100s o |
HTTP 500s o |

00:00 10:00 11:00 12:00

Slowest Page Families by Page Time

valrur/junidi.. Faas e s -
s/ruk-polS.doc  26.53s | 3
2SBLib jar 3515 | ° eme e S
ib/PSBLib.Jar
ib/tyrus-spi-... ; :

0@:00 11:00

Slowest Clients by Page Time (min)

| "

22.173.100.130 1422 min

eallar
194222.222 67min | . 51
.
188.22.16.63 5.01 min [ .
L
broadband-skytelecom-185-52-...  3.37 min [ c ee—e -
4
83.149.22.88 3.32 min l L : —
00:00 11:00
Slowest Users by Page Time (s)
online1>Other Users - Page Time. 1.2 .L“ = bl b, = . t'l‘ A
08:00 10:00 11:00 12:00
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riverbed

SteelCentral AppResponse

Hasuraums no cucteme MoHuTopuHra (ARX

|. Home | | Navigator: Indi...

-

CQuick Views

-

Custom Views
SLA Dashboards
Reports

-

-

Navigator

-

Other Views

-

Administration

X | | Navigator: We_..  x | | Navigator: Indi...  x | | MNavigator: We... X | | Navigator: Indi...  x | | Navigator: We..

Mavigator > All Categories > Web Application

X | | Navigator: Indi...

X | | Navigator: We. .

X | | MNavigator: Indi...

X | MNavigator: We_..  x

0 Oct 25 2016 8:20 - 12:20 elo « @II:IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIfffffIIIIIIIjjjjIIIIIIIIII COFEE
. Page Time
400
_F .
N & 200
) l_
08:30 08:45 09:00 08:15 09:30 09:45 10:00 10115 10:30 10:45 11:00 11:15 11:30 11:45 12:00 12:15
— 104.186.22.2

‘Web Application > online1 > Originating IPs > 194 222 22 2

Send To « Columns

Top (10 By |Page Time v
Group * | Information * | Page Time [sec]
online1=0riginating
|Ps=194222 22 2 sl

MNew Favorites View

Individual Page Views

e

145674

'Time Selection: 10-25-16 08:20 - 10-25-16 12:20
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riverbed

Hasuraums no cucteme MoHuTopuHra (ARX

A B

|. Home | | Navigator: In...

-

Quick Views

-

Custom Views
SLA Dashboards
Reports

-

-

Navigator

-

Other Views

-

Administration

X | | Navigator: ...

A

X | | Mavigator: In... X | | Navigator: ...

X | | Navigator: In...

X | | MNavigator: ...

Mavigator > Web Transaction Analysis > |IP Address > 184.186.22.2 > Individual Pages

X | | Navigator: In...

X | | Navigator: ...

X | | Navigator: In...

X | | Navigator: ...

x| Mavigator: In... X

Oct 25 2016 8:20 - 12:20 ©l0
Page Time
400 .
.

(5]

@ 200
]
[

0 08:30 08:45 09:00 09:15 09:30 09:45 10:00 10:15 10:30 10:45 11:00 11:15 11:30 11:45 12:00 12:15
® Top Individual Pages @ Selected Individual Pages
Individual Pages > online.payment.ru/ &

Top |100 By |Page Time v SendTo Columns Q
Group A | Start Time * | User * | Originating IP* | HTTP Status* | Page Time [sec]®* | HTTP 400s [#* | HTTP R|Download Packets etwork Busy Time [sec] *
online.payment.ru/ 10-25-16 11:38:32.4 |Other Users 19422222 2 200 915 0 Send To SteelCentral Transaction 9.06
online.payment.ru/ NN Kl | 10-25-16 11:54:49.4 |Other Users | 194222223 200 0 0 Analyzer o
online. payment.ru/ | i | 10-25-16 11:53:51.5 |Other Users | 194222222 200 0 0 Send To Wireshark 0
online.payment.ru/ NN (il | 10-25-16 12:06:47.7 |Other Users | 194.22222.2 200 0 0 Open Page 1]
online.payment.ru/ I html | 10-25-16 11:55:35.1 |Other Users | 194.222.22.2 200 0 0 0
online.payment.ru/ N html | 10-25-16 11:38:42.9 |Other Users | 194222222 200 0 0 1 0 0
online.payment. ru/ I | 10-25-16 12:07:12.5 |Other Users | 194222222 200 40211 0 1 0 402.11
online. payment.ru/ . | 10-25-16 11:56:21.7 |Other Users | 194222222 200 28489 ] 1 ] 284 89
online. paymant.ru/ I | 10-25-16 12:07:02.9 |Other Users | 194222222 200 41.37 0 1 0 4137
online.payment.ru/ I imi 10-25-16 12:14:11.0 |Other Users |  194.222.22.2 200 0 0 1 0 0
online.payment.ru/ [ NN it 10-25-16 11:53:28.7 |Other Users | 194.222.22.2 200 0 0 1 0 0

Cnang 11
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riverbed

SteelCentral AppResponse

b Quick Views

b Custom Views
SLA Dashboards

* Repors

¥ Navigator

Application Stream Analysis

ﬁfe'c Transaction Analysis l

b Ofher Views

» Administration

Navigator > Web Transaction Analysis

Name

Description

Bl web Application

View your top web apps as you've specified by defining sets of servers, ports and URL patterns. Get detailed drill-dow
individual pages, servers and various client summaries.

Bl Page Family

View your top automatic groupings of individual pages by common URL patterns. These page families help summariz
apps. Get detailed drill-downs for each web app by individual pages, servers and various client summaries.

B Originating Group

View your top high-level groupings of originating IP traffic by Business Groups. Get detailed drill-downs for each Origin
families, servers and additional client summaries.

< B user

View your top users of web traffic as identified by their web page logins. Get a detailed drill-down for each User by pag

Bl UserCounts

View stats of the number of unique users for your top web apps. Get a detailed drill-down for each web app of the num

[ Bl GeoMap View

View a geographical distribution of each of your top web apps by performance and usage. Get detailed geographical d
end-user platform and browser type.

Cnang 12
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@ a Performance United States of America

1 Page Time: 1.68530737345 sec
Page views: 218568

Bl &

Neb Application > All Web Applications

All Web Applications
Performance

Top |10 BY | Slow Pages v Columns o
Group A | Slow Pages [# * | Page Views [#] * | Page Time [sec] * | Server Busy Time [sec] * | Network Busy Time [sec] *
All' Web Applications 2114307 26912469 157 0.13 0.13

Cnaiig 13
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Web Application > All Web Applications

Haeuraumsa no cucteme moHutopuHra (ARX)

B Windows (17971982 # 52.4%)

) Othar Platforms (12940824 # 37.8%)

B Android (1859182 % 4.2%)

B Linux (1015147 % 3%)
MacOS (285086 # 0.8%)

& Ubuntu (287025 % 0.8%)

B iPhone (98772 # 0.2%)

B iPad (38688 £ 0.1%)

& Windows Mobile (819 # 0%)

B FreeBSD (21 % 0%)
Chrome0S (11 % 0%)

B soisriz (5 £0%)

B Desian (5#0%)

B BlscBemy (1% 0%)

Top BY |Slow Pages

v

Columns

Lk

Group A

Slow Pages [#

Page Views [#] *

Page Time [sec]

Server Busy Time [sec]

* | Network Busy Time [sec]

All Web Applications

2114307

26912469

1.57

0.13

0.13

Cnaipg 14
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Mockea, yn. FOHoctu, 4. 13A
T. +7 (495) 648-08-08

O: +7 (495) 648-08-07
www.technoserv.com



